
 
 

Terms and Conditions 

1. Pre-Contract Information 

1.1 You confirm that you have received and  had  the  opportunity  to  read  the  pre-contract  information  provided  to  you  before  entering 
into this Agreement. 

1.2 If you are in any doubt about your liability or responsibilities under this Agreement or need to ask any questions,  please  contact  us 
immediately and DO NOT enter into this Agreement. You are entitled to take independent legal advice if you wish. 

2. Our Business 

2.1 We are registered at Companies House under number 6903492.  Our  main  business  is  consumer  lending  and  we  provide  short-term 
credit facilities to debtors in return for the repayment of the credit and the payment of interest. 

2.2 We are authorised by the Financial Conduct Authority. Our Consumer Credit licence number is 628834. 

3. The Loan 

3.1 We will arrange for the Loan to be advanced to you by paying this sum, on or shortly after the date of this Agreement, into your 
nominated bank account (“the Account”). 

4. Repayment 

4.1 You agree to repay the Total Amount Payable (together with any charges or interest) by the Repayments on or before their due 
dates, as stated in this Agreement. Prompt payment of these sums is an essential condition of this Agreement. 

4.2 We will allocate Repayments first towards any default charges under clause 5 of these terms and conditions, secondly to interest 
accrued and, thirdly, to the balance outstanding of the Loan. 

4.3 Unless we agree otherwise, you must repay the Repayments and any other sums due under this Agreement. The Repayments will 
be collected from your account by way of a Continuous Payment Authority ("CPA"). The CPA over your account will operate as 
follows: 
4.3.1 We will attempt to  take  each  repayment  (amount)  of  your  loan  on  the  date  that  you  have  told  us  that  your  

salary  will be paid into your account. These being on the due dates shown in this Agreement. 
4.3.2 If for whatever reason an attempt by us to take a repayment fails on those due dates, we will attempt to take the 

payment from your account a second time on the same day. Should this fail we will contact you with the view of 
obtaining your consent to the taking of any further payments from your account. 

4.3.3 We will not request any payment amount other than the repayment specified in the repayment schedule to this 
agreement. 

4.3.4 If, your bank in making the payment,  results  in  your  bank  account  being  overdrawn  without  their  authority  then  
your bank may charge you a fee. 

4.4 If you pay by any other method, you are responsible for any payment lost in the post or not made on time and in accordance with 
the terms of this Agreement. 

4.5 By signing this Agreement, you confirm that your wages are regularly paid into the Account and you agree to ensure that there are sufficient 
funds available in the Account on the relevant repayment date to repay each of the Repayments to us. 

5. Default 

5.1 In the event that you do not pay any Repayment on its due date, you will be in default on your Loan, and you may be charged a 
missed payment fee of £10.00 together with a charge of £2.50 each time we need to write to you on the subject. 

5.2 In the event  that  any  part  of  the  Loan  is  over due  for  payment  for  any  reason,  we  will  be  entitled  to  charge  interest  at  the  rate  stated 
on the first  page  of  this  Agreement  in  the  section  headed  "Financial  Information"  from  the  date  the  payment  is  due  until  payment  is 
made in full. We will charge interest at the Rate of Interest for each day the over due payment remains outstanding. 

5.3 You  will  be  responsible  for  any  and  all  reasonable  legal  and  other  costs  and  expenses  incurred  by   us   in   attempting   to obtain 
repayment of any money due to us under this Agreement. 

5.4 We may (after service of any required statutory notice) end this Agreement and require you to immediately repay to us the 
outstanding balance (including interest and costs) if : 
5.4.1 You fail to pay any Repayment within 10 days of it falling due; or 
5.4.2 A  third  party  issues  legal  proceedings  (including  but   not   limited   to   insolvency   proceedings)   against   you   or   takes  any 

other formal step in connection with an unpaid debt due from you; or 
5.4.3 Take any step in connection with a proposed payment  arrangement  (formal  or  informal)  with  your  creditors,  or  any  of 

them. 
5.5 If we exercise our right under clause 5.4 and you subsequently pay us any sum earlier than it would otherwise have been due for 

payment under the terms of this Agreement, we will allow you any rebate to which you may be entitled by law. 

 



 
 
 

6. Withdrawal 

6.1 You have a right to withdraw  from  this  Agreement  for  14  days  beginning  with  the  day  after  this  Agreement  is  signed  by  us  You 
may  exercise  this  right  by  giving  notice  in  writing  to  Kabayan  Finance   Limited,   Bicester   Innovation   Centre,   Commerce  House, 
Telford Road, Bicester, Oxfordshire, OX26 4LD or by e-mail to customer.services@kabayanfinance.co.uk 

6.2 If  you  do  so  after  you  have  received  payment  of  a  Loan  from  us,  you  will  be  required  to  repay  the  amount  of  the  Loan  plus  interest 
at the rate stated in "Financial Information"  overleaf  from  the  date  of  the  Loan  to  the  date  of  repayment  by  you  plus  the  Transfer 
Fee. 

6.3 If you do not exercise this right, this agreement  will  be  binding  upon  you  and  you  must  repay  any  Loan  in  accordance  with  these 
terms and conditions. 

6.4 If you do not withdraw you will still be able to settle any Loan prior to the repayment date.  You  can  do  this  by  paying  the 
outstanding balance that is due and payable  in  full  (including  interest  and  charges,  including  transfer  fees)  less  any  rebate  which 
may apply under the Consumer Credit Act 1974. 

6.5 In the event that you withdraw from this Agreement, as soon as possible and in any event within 30 calendar days from the date 
on which you notified us of the withdrawal: 
6.5.1 We will refund any sum paid by or on behalf of you; 
6.5.2 You must repay any sum paid by or on behalf of us under or in relation to this Agreement. 

6.6 Accordingly, we can charge you for services actually provided by us  in  accordance  with  the  terms  of  this  Agreement,  including  the 
amount of any unpaid interest and transfer fees and charges outstanding in respect of any advance. 

7. General 

7.1 By signing this Agreement, you confirm that you are not currently the subject of: 
7.1.1 a debt management plan; 
7.1.2 an Individual Voluntary Arrangement; or 
7.1.3 bankruptcy proceedings. 

7.2 In addition, you confirm that you are in full time employment and you are not: 
7.2.1 Self Employed; 
7.2.2 Absent from work due to sickness leave, maternity leave, paternity leave, adoption leave, or any other kind of unpaid 

leave; 
7.2.3 Under notice of redundancy or any disciplinary action that may cause your employment to be terminated; or 
7.2.4 Intending to resign from your current employment within 7 days of the date of this agreement. 

7.3 You are not required to provide us with any security under the terms of this agreement. 
7.4 There is no minimum term of this Agreement, you can repay the loan at any time. 
7.5 If we do not enforce our rights under this Agreement at any time we will not be prevented from doing so later. 
7.6 You agree that we can send any documents or notices to you by e-mail. Any notice or demand sent to you will be deemed to have 

been received by you if sent by e-mail or left or sent by prepaid envelope addressed to you at your current address or last known 
business or private address. 

7.7 You permit us to contact your employer named in your Employment Details at anytime as may be reasonably required by us. 
7.8 We may transfer or assign all or any of our rights under this Agreement. 



8. Jurisdiction 

8.1 This agreement shall be governed by the law of England and Wales. 

9. Use of your information 

9.1 It is important that you provide us with accurate information in connection with this agreement. Prior to entering into this 
agreement, or at the time of doing so, we may decide to check your details with fraud prevention agencies. If you provide 
false or inaccurate information or we suspect fraud, this information may be recorded. Fraud prevention agency records will 
be shared with other organisations to help make decisions on credit, motor, household, life and other insurance proposals or 
claims for you and members of your household. 

9.2 Furthermore, prior to entering into this agreement, we may decide to search your record at credit reference agencies. They 
will add to their records about you, details of our search and your application and this will be seen by other organisations that 
make searches. Our search of records at credit reference agencies may be linked to your spouse/partner or other persons with 
whom you are linked financially. For the purposes of any application or this Agreement you may be treated as financially 
linked and you will be assessed with reference to “associated records”. 

9.3 We may also add to your record with the credit reference agencies details of your agreement with us, the payments you 
make under it and any default or failure to keep to its terms. These records will be shared with other organisations and may 
be used and searched by us, and others, in order to: 
9.3.1 Consider applications for credit and credit related services, such as insurance, for you and any associated person; 
9.3.2 Trace debtors; 
9.3.3 Recover debts; 
9.3.4 Prevent or detect money laundering and fraud; and 
9.3.5 Manage your accounts. 

9.4 If you fail to keep up repayments under the Agreement we may send your personal details, including name and contact 
details and details about your payment history under the agreement, to third party debt collection agencies so that they may 
collect the money that you owe under this agreement. 

9.5 If you require details of the credit reference agencies or any other agencies from whom we obtain, and to whom we pass, 
information about you please write to us at our address stated above. You have a legal right to these details. You have the 
right to receive a copy of the information we hold about you if you apply to us in writing. A fee will be payable. 

10. Complaints 

10.1 If you have a complaint, you should contact us by telephone on 0203 474 0888 or by writing to Kabayan Finance 
Limited, Bicester Innovation Centre, Telford Road, Bicester, Oxfordshire, OX26 4LD or by e-mail to 
customer.services@kabayanfinance.co.uk 

10.2 Upon receipt, we will investigate your complaint and give any redress to which we feel you are 
entitled. 

10.3 If you are not happy with our final response, you have a right to have your complaint dealt with under the Financial 
Services Ombudsman Scheme, South Quay Plaza, 183 Marsh Wall, London E14 9SR or telephone 0845 080 1800 or 020 
7964 0500. To do so, you would need to notify the Scheme in writing within 6 months of our final response. 


